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ISG Provider Lens™ delivers leading-edge and actionable research studies, reports 

and consulting services focused on technology and service providers’ strengths and 

weaknesses and how they are positioned relative to their peers in the market. These 
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Executive Summary

Managed container services take many forms: ISG sees service providers offering a 
wide spectrum of managed container services to meet the equally wide range of enter-
prise demands. On one end of the spectrum, a provider is just asked to come in to deploy 
and maintain a container platform on a client’s behalf, and the client’s employees are 
charged with building applications that run atop the platform. On the other end, providers 
are operating the platform while also building and maintaining applications that exist 
inside containers. There is no right or wrong approach here — just a question of where an 
enterprise falls on that spectrum, given its business needs. 

Skills are paramount: The best providers are not only able to bring advanced skills to 
bear for their clients, but also help those clients evolve their approaches to software 
development. Leaders in this space are able to provide training resources to help clients 
get up to speed with what they need to know and what they need to be capable of, as part 
of a broader engagement. 

Paid Kubernetes platforms are worth the investment: It may be tempting for enter-
prises to operate their own Kubernetes platforms based on the upstream open source 
project, but the amount spent on maintaining those platforms would, in all likelihood, be 
better spent elsewhere, unless technical leadership in Kubernetes platform operation 
is truly a differentiator for a business. The commercially available Kubernetes platforms 
in the market offer useful features such as simplified management, role-based access 
controls and improved graphical interfaces that make them worth the expenditure. 

EXECUTIVE SUMMARY
Enterprises today are taking a wide variety of approaches to adopting and integrating 
containers into their workflows. Most start with the use of a small cluster on a developer’s 
personal machine, and then graduate to Hyperscale Cloud Container Services offered by 
one of the major public cloud vendors. Once an enterprise decides to implement contain-
ers, however, it must make a choice: will it stay with one public cloud vendor or pursue a 
multicloud and hybrid cloud approach? That answer will take it down markedly different 
paths, depending on what it decides is the right choice for its business.  

Enterprises also take different philosophical views on the development of containerized 
software ― some want to focus technical resources on creating these next-generation 
applications (and plan to train or hire engineers to make that possible), while others look 
to the service provider community for assistance, including for full containerized software 
development. 

No matter the approach, enterprises must make a concerted effort to truly derive value 
from containerizing applications, which means undergoing fairly significant cultural and 
organizational change. On a structural level, Kubernetes assumes that developers will be 
responsible for writing and maintaining containerized applications, while another team is 
charged with keeping the container platform up and running. This split (best characterized 
by Google’s Site Reliability Engineering model) is an expansion of the DevOps approach that 
enterprises have been adopting over the past several years. However, the incompleteness 
of many enterprises’ DevOps transformation, coupled with the nuances that exist between 
traditional application environments and containerized environments, will make this even 
more challenging than business leaders may expect. 
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Multi-cluster, multicloud Kubernetes platforms are the future: Enterprises using 
Kubernetes platforms in production need their software to handle the full breadth of pos-
sible approaches to using the technology. In particular, these platforms must streamline 
the process of deploying and managing workloads across multiple Kubernetes clusters in 
different cloud environments. Even within the same cloud, ISG sees enterprises operating 
multiple clusters in production to help with workload isolation or address other business 
needs. 

In addition, enterprises want to run containerized applications on environments ranging 
from public cloud infrastructure to embedded IoT devices. The most forward-thinking 
platforms are already equipped to work with these varying requirements, and the leaders 
in this space continue to develop their capabilities to address a wider range of needs. 

Hyperscale services drive container adoption and enable use in production: 
Once enterprises graduate from the proof-of-concept phase with their containerized 
applications, they often turn to public cloud platforms’ managed container offerings 
for the next phase of their adoption journey. These services are powerful on-ramps to 
using Kubernetes and other container technologies since they help abstract away some 
of the complexity of deploying and managing clusters and the underlying infrastructure. 
Enterprises often build on their early investments with a hyperscale container platform, 
deploying more workloads in the cloud as they become increasingly comfortable with the 
services. 

Many service providers offering managed container services are working with the 
hyperscale cloud providers and use those same services to accelerate enterprise clients’ 
adoption and use of Kubernetes, which further demonstrates how central those service 
offerings are to the overall market. 

Observability is mainstream: Just a few years ago, many enterprises were not 
considering observability. Now, the major application performance monitoring players 
have integrated observability approaches into their platforms. Concurrently, dedicated 
observability players are being acquired by larger players or are moving into the 
application monitoring space. As more enterprises use containerized applications in 
production, the need for these tools will only grow. Furthermore, the best observability 
tools are able to not only work within a containerized environment, but also relate that to 
more traditional virtual machine-based applications. 
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Einleitung

Definition  
In the past decade, new patterns and technologies have emerged for the 

development, deployment and operation of modern applications that 

take advantage of the capabilities available in modern infrastructure 

environments. This cloud-native approach focuses on building 

applications that are highly modular, adaptable, fault-tolerant and 

better capable of delivering value to end users. Containerization offers 

some major advantages over traditional on- premises applications, 

such as light-touch updating of applications, faster scaling of compute 

and other resources to accommodate peaks in demand, the freedom 

to work in web-based programming languages, easier development of 

new applications, and minimal downtime. Kubernetes, an open-source 

container orchestration system created by Google and maintained by a 

massive community of technologists, aids in this approach. 

Introduction

Simplified Illustration

Container Services and Solutions 2021

Managed Containers Services Kubernetes Platform Solutions

Hyperscalers Cloud Container Platforms Cloud Native Observability Solutions

Source: ISG 2021
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Definition (cont.)

Depending on their maturity and preferences, enterprises take a variety of approaches 

to adopting containers within their technology estate. Some choose to work with 

managed service providers and system integrators that offer managed container 

services, backed by skilled employees who can help configure entire platforms for 

cloud-native applications, migrate legacy workloads to containers and build new 

applications for enterprises to run on the platform. While some others opt to directly 

procure container management capabilities, either by turning to independent software 

vendors for packaged Kubernetes platforms or using the hyperscale cloud providers’ 

container services offerings as the foundation for their future. 

No matter what model they choose for adopting containers, these enterprises seek 

clear business benefits from the adoption of this new technology. Some of these 

benefits include lower operational costs and capital expenditure; better customer 

experience through faster development of new products and services; reduced service 

disruption; and better ways to harvest and analyze data. 

The ISG Provider Lens™ study offers the following to IT decision-makers:

 � Transparency on the strengths and weaknesses of relevant providers;

 � A differentiated positioning of providers by segments;

 � A view of the global services market with a focus on the U.S. and Europe. 

Our study serves as the basis for important decision-making for positioning, key relationships and 

go-to-market considerations. ISG advisors and enterprise clients also use information from these 

reports to evaluate their current vendor relationships and potential new engagements. scope of 

report

Quadrants Research

As part of this ISG Provider Lens™ quadrant study for the U.S., we are introducing four quadrants 

on Container Services and Solutions:

Scope of the Report
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Introduction

Provider Classifications

The provider position reflects the suitability of IT providers for a defined market 

segment (quadrant). Without further additions, the position always applies to all 

company sizes classes and industries. In case the IT service requirements from 

enterprise customers differ and the spectrum of IT providers operating in the local 

market is sufficiently wide, a further differentiation of the IT providers by performance 

is made according to the target group for products and services. In doing so, ISG 

either considers the industry requirements or the number of employees, as well as the 

corporate structures of customers and positions IT providers according to their focus 

area. As a result, ISG differentiates them, if necessary, into two client target groups that 

are defined as follows:

 � Midmarket: Companies with 100 to 4,999 employees or revenues between US$20 million and 

US$999 million with central headquarters in the respective country, usually privately owned. 

 � Large Accounts: Multinational companies with more than 5,000 employees or revenue above 

US$1 billion, with activities worldwide and globally distributed decision-making structures.
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Introduction

The ISG Provider Lens™ quadrants are created using an evaluation matrix containing four segments (Leader, Product & Market Challenger and Contender), and the providers are positioned 

accordingly.

Provider Classifications

Leader

Leaders have a comprehensive

product and service offering,

a strong market presence and

established competitive position.

The product portfolios and

competitive strategies of Leaders

are strongly positioned to win

business in the markets covered

by the study. The Leaders also

represent innovative strength and

competitive stability.

Product  
Challenger

Product Challengers offer a product

and service portfolio that reflect

excellent service and technology

stacks. These providers and vendors

deliver an unmatched broad and

deep range of capabilities. They

show evidence of investing to

enhance their market presence and

competitive strengths.

Market  
Challenger

Market Challengers have a strong

presence in the market and offer a

significant edge over other vendors

and providers based on competitive

strength. Often, Market Challengers

are the established and well-known

vendors in the regions or vertical

markets covered in the study.

Contender

Contenders offer services and

products meeting the evaluation

criteria that qualifies them to be

included in the IPL quadrant. These

promising service providers or

vendors show evidence of rapidly

investing in both products and services

and a sensible market approach with a

goal of becoming a Product or Market

Challenger within 12 to 18 months.
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Introduction

Each ISG Provider Lens™ quadrant may include a service provider(s) which ISG believes has strong potential to move into the Leader quadrant. This type of provider can be classified as a Rising

Star. Number of providers in each quadrant: ISG rates and positions the most relevant providers according to the scope of the report for each quadrant and limits the maximum of providers per

quadrant to 25 (exceptions are possible).

Provider Classifications (cont.)

Rising Star

Rising Stars have promising portfolios or the market experience to
become a Leader, including the required roadmap and adequate
focus on key market trends and customer requirements. Rising Stars
also have excellent management and understanding of the local
market in the studied region. These vendors and service providers
give evidence of significant progress toward their goals in the last 12
months. ISG expects Rising Stars to reach the Leader quadrant within
the next 12 to 24 months if they continue their delivery of above-
average market impact and strength of innovation.

Not In

The service provider or vendor was not included in
this quadrant. Among the possible reasons for this
designation: ISG could not obtain enough information
to position the company; the company does not provide
the relevant service or solution as defined for each
quadrant of a study; or the company did not meet the
eligibility criteria for the study quadrant. Omission from
the quadrant does not imply that the service provider
or vendor does not offer or plan to offer this service or
solution.
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Introduction

Container Services & Solutions - Quadrant Provider Listing 1 of 5

Managed Containers Services Kubernetes Platform Solutions Hyperscalers Cloud Container 
Platforms

Cloud Native Observability  
solutions

Accenture 4 Leader 4 Not In 4 Not In 4 Not In

Alibaba Cloud 4 Not In 4 Not In 4 Contender 4 Not In

Aspire Systems 4 Contender 4 Not In 4 Not In 4 Not In

Atos 4 Contender 4 Not In 4 Not In 4 Not In

AWS 4 Not In 4 Not In 4 Leader 4 Not In

Canonical 4 Not In 4 Product Challenger 4 Not In 4 Not In

Capgemini 4 Contender 4 Not In 4 Not In 4 Not In

Chronosphere 4 Not In 4 Not In 4 Not In 4 Contender

Cisco 4 Not In 4 Not In 4 Not In 4 Market Challenger

Claranet 4 Not In 4 Not In 4 Not In 4 Not In

Cloudreach 4 Not In 4 Not In 4 Not In 4 Not In
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Introduction

Container Services & Solutions - Quadrant Provider Listing 2 of 5

Managed Containers Services Kubernetes Platform Solutions Hyperscalers Cloud Container 
Platforms

Cloud Native Observability  
solutions

Cognizant 4 Leader 4 Not In 4 Not In 4 Not In

Containous 4 Not In 4 Not In 4 Not In 4 Contender

D2IQ 4 Not In 4 Product Challenger 4 Not In 4 Not In

Datadog 4 Not In 4 Not In 4 Not In 4 Leader 

Diamanti 4 Not In 4 Contender 4 Not In 4 Not In

DigitalOcean 4 Not In 4 Not In 4 Contender 4 Not In

DXC 4 Market Challenger 4 Not In 4 Not In 4 Not In

Dynatrace 4 Not In 4 Not In 4 Not In 4 Leader 

Eficode 4 Not In 4 Not In 4 Not In 4 Not In

Fujitsu 4 Not In 4 Not In 4 Not In 4 Not In

Giant Swarm 4 Not In 4 Product Challenger 4 Not In 4 Not In

ISG Provider Lens™ Quadrant Report  |  September 2021



© 2021 Information Services Group, Inc. All Rights Reserved.

1010

Introduction

Container Services & Solutions - Quadrant Provider Listing 3 of 5

Managed Containers Services Kubernetes Platform Solutions Hyperscalers Cloud Container 
Platforms

Cloud Native Observability  
solutions

Google Cloud 4 Not In 4 Not In 4 Leader 4 Not In

HCL 4 Leader 4 Not In 4 Not In 4 Not In

HPE 4 Not In 4 Leader 4 Not In 4 Not In

IBM 4 Leader 4 Not In 4 Product Challenger 4 Product Challenger

IBM Red Hat 4 Not In 4 Not In 4 Not In 4 Not In

Infinite 4 Contender 4 Not In 4 Not In 4 Not In

Innovations ON 4 Not In 4 Not In 4 Not In 4 Not In

Kubermatic 4 Not In 4 Contender 4 Not In 4 Not In

Microsoft 4 Not In 4 Not In 4 Leader 4 Not In

Mirantis 4 Not In 4 Leader 4 Not In 4 Not In

Mphasis 4 Product Challenger 4 Not In 4 Not In 4 Not In
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Introduction

Container Services & Solutions - Quadrant Provider Listing 4 of 4

Managed Containers Services Kubernetes Platform Solutions Hyperscalers Cloud Container 
Platforms

Cloud Native Observability  
solutions

New Relic 4 Not In 4 Not In 4 Not In 4 Leader 

Oracle 4 Not In 4 Not In 4 Contender 4 Not In

OVHcloud 4 Not In 4 Not In 4 Contender 4 Not In

Persistent Systems 4 Contender 4 Not In 4 Not In 4 Not In

Platform9 4 Not In 4 Contender 4 Not In 4 Not In

Red Hat 4 Not In 4 Leader 4 Not In 4 Not In

Redkubes 4 Not In 4 Not In 4 Not In 4 Not In

ServiceNow 4 Not In 4 Not In 4 Not In 4 Rising Star

SIGHUP 4 Not In 4 Not In 4 Not In 4 Not In

SLK Global 4 Contender 4 Not In 4 Not In 4 Not In

Spectro Cloud 4 Not In 4 Contender 4 Not In 4 Not In
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Introduction

Container Services & Solutions - Quadrant Provider Listing 5 of 5

Managed Containers Services Kubernetes Platform Solutions Hyperscalers Cloud Container 
Platforms

Cloud Native Observability  
solutions

Splunk 4 Not In 4 Not In 4 Not In 4 Market Challenger

Stackstate 4 Not In 4 Not In 4 Not In 4 Not In

Sumo Logic 4 Not In 4 Not In 4 Not In 4 Product Challenger

Rancher (SUSE) 4 Not In 4 Rising Star 4 Not In 4 Not In

Sysdig 4 Not In 4 Not In 4 Not In 4 Leader 

SysEleven 4 Not In 4 Not In 4 Not In 4 Not In

Tech Mahindra 4 Market Challenger 4 Not In 4 Not In 4 Not In

UST 4 Rising Star 4 Not In 4 Not In 4 Not In

ValueLabs 4 Product Challenger 4 Not In 4 Not In 4 Not In

VMware 4 Not In 4 Leader 4 Not In 4 Market Challenger

Wipro 4 Leader 4 Not In 4 Not In 4 Not In

ISG Provider Lens™ Quadrant Report  |  September 2021



Container Services and 
Solutions Quadrants



Section Name

141414

ENTERPRISE CONTEXT
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This quadrant is relevant to enterprises of all sizes in the U.S. that are evaluating 
managed container service providers. In this quadrant report, ISG highlights the current 
market positioning of managed container service providers in the U.S. and how they 
address key enterprise challenges in the region. 

The major challenge that enterprises face in terms of managed container service adop-
tion is having the skills and processes in place to incorporate a cultural change toward 
the container environment. Managing containers, especially in production, is a signifi-
cant challenge; hence, enterprises are seeking a partner that supports organizational 
change management initiatives to get the maximum value out of managed services.

ISG sees that enterprises are working with various service providers for managed 
container services. Enterprises are seeking service providers that have a good under-
standing of the open-source ecosystem and forward thinking toward cloud-native 
ecosystem, as well as necessary tools and techniques.

Enterprise technology leaders should have a strong idea of how their adoption of 
containers and other cloud-native technologies will affect key business outcomes, 
and they should drive technical development toward the accomplishment of those 
goals. Additionally, providers with a coherent understanding of application monitoring, 
analytics and the ability to create dashboards will have the advantage to grow in the 
managed container services space.

IT leaders should read this report to better understand the relative strengths and 
weaknesses of managed container service providers and how these providers’ approaches 
to the market can affect adoption of cloud-native technology among enterprises. 

Software development and technology leaders should read this report to understand 
the positioning of managed container service providers and gain a better understanding of 
how these providers’ offerings can affect the creation of cloud-native software, including 
the development of new skills and application platforms.

Sourcing, procurement and vendor management professionals should read this 
report to develop a better understanding of the current landscape of managed container 
providers in the U.S.

Managed Container Services

14
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MANAGED CONTAINER SERVICES

Managed Services for Midmarket

This quadrant analyzes service providers that offer a suite of 

capabilities to enterprises that assist them with the creation and 

operation of container platforms, along with the development of 

applications atop those platforms. Furthermore, service providers 

must be equipped with a structured methodology to help enterprises 

containerize existing applications. These offerings should focus 

on assisting enterprises with setting up Kubernetes, service mesh, 

observability and security functionality, backed by skilled employees 

who are experts in this field of emerging technology.

(Note: This quadrant encompasses the service provider evaluation 

components of last year’s Managed Kubernetes, Managed Service  

Mesh and Managed Cloud Native Security quadrants.)

Definition
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 � Robust tooling that augments and streamlines the process of 

operating a container platform for an enterprise, with capabilities 

tailored to complex business and environments;

 � Strong local employee expertise in deploying and operating 

container platforms, along with building and supporting applications 

that run on these platforms;

 � A path to integrate legacy workloads with a modern container 

platform, which are either running in separate virtual machines or 

on the container platform itself;

 � Strong understanding of local compliance and regulatory 

requirements;

 � Service structure that prioritizes business benefits to clients from the 

use of container services;

 � Relevant certifications for Kubernetes, including the Cloud Native 

Computing Foundation’s Kubernetes Certified Service Provider.

Providers in the Managed Container Services market should be adept at addressing client needs 

across multiple modalities, from the simplest setup and operation of a container platform to full 

development and maintenance of containerized applications. Leading providers invest heavily in 

ensuring they have a skilled employee base, supported by robust technology and processes that 

enable rapid and reliable adoption of containers. Furthermore, providers must focus on both 

migrating applications to containers and developing new ones in that environment. 

Of the 53 companies considered for this study, 16 qualified for inclusion in this quadrant. 

 � Accenture has a strong position as a digital transformation driver for enterprises around the 

globe, and the company has invested heavily in talent, tooling and thought leadership that pushes 

it ahead of the pack in this pivotal market. 

 � Cognizant uses its strength as a multicloud expert with business units focused on the major 

providers as a strong foundation to help its clients accelerate their use of containers. 

 � HCL Technologies is a key contributor to the open source container ecosystem and this leadership 

enables it to provide optimal services to its clients. 

 � IBM offers a suite of container services as a part of its hybrid cloud focus and commands a pivotal 

role in the container space with the acquisition of Red Hat, which makes it one of the leading 

multicloud container platforms.

Eligibility Criteria

Managed Container Services

Observations

MANAGED CONTAINER SERVICES
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 � Wipro is a global technology services powerhouse and offers clients 

a comprehensive suite of managed container capabilities. 

 � UST was named as a Rising Star in this quadrant for its focus 

on open source contribution and creation of a robust container 

platform that helps streamline the process of creating applications 

for its clients. 

Observations (cont.)

Managed Container Services

MANAGED CONTAINER SERVICES
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ENTERPRISE CONTEXT
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This quadrant is relevant to enterprises of all sizes in the U.S. that are evaluating 

Kubernetes platform solution vendors. In this quadrant report, ISG highlights the 

current market positioning of Kubernetes platform vendors in the U.S. and how  

they address key enterprise challenges in the region. 

ISG observes that enterprises are using Kubernetes platform solutions to address their 

requirements such as role-based controls, basic cluster monitoring, managing clusters 

through a streamlined process using an open-source ecosystem, etc. In addition, en-

terprises want to run containerized applications on environments, ranging from public 

cloud infrastructure to embedded IoT devices. The most forward-thinking platforms 

are already equipped to work with these varying requirements, and the vendors should 

focus on developing their capabilities to address a wider range of needs. 

Enterprises have increasingly invested in Kubernetes platforms because they require 

features that are not available from the Kubernetes open-source project. The platform 

support across environments such as private cloud, public cloud and edge environ-

ments encourages enterprises to move toward platform vendors. Enterprises should 

ensure that their investments align with their broader cloud strategy.

IT leaders should read this report to better understand the relative strengths and 

weaknesses of Kubernetes platform solution vendors and how these vendors’ approaches 

to the market can affect the adoption of cloud-native technology among enterprises. 

Software development and technology leaders should read this report to understand 

the positioning of Kubernetes platform solution vendors and gain a better understanding 

of how these vendors’ offerings can affect the creation of cloud-native software, including 

the development of new skills and application platforms.

Sourcing, procurement and vendor management professionals should read this 

report to develop a better understanding of the current landscape of Kubernetes  

platform solution vendors in the U.S.

Kubernetes Platform Solutions

18
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KUBERNETES PLATFORM SOLUTIONS

Managed Services for Large Accounts

This quadrant is focused on independent software vendors that offer 

enterprise software distributions of Kubernetes. These distributions 

should be based on the upstream open-source project and provide 

additional capabilities necessary for enterprises to maximize their 

Kubernetes use such as multi-cluster management, compliance 

management and patching. This software should be able to run  

under a hybrid cloud model. 

Definition
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 � Unique capabilities that aid enterprises in developing and adopting 

Kubernetes, with special consideration for machine learning (ML) 

and edge computing use cases;

 � Technical support capabilities that assist enterprises with the 

adoption and management of platform solutions;

 � Support for hybrid and multi-cloud operations;

 � Clear business benefits tied to use of the Kubernetes platform 

solution;

 � Relevant certifications for platforms, including the Cloud Native 

Computing Foundation’s Certified Kubernetes Distribution.

The providers of Kubernetes Platform Solutions should have a forward-thinking approach to 

offering a multi-cloud environment for enterprises to deploy and run Kubernetes. This platform 

should enable multi-cluster management across clouds, with a focus on enterprise needs, including 

role-based access control, patch management and integration with the entire development tool 

chain. While platforms are not going to be the sole source of observability into the health and 

performance of a Kubernetes cluster, they should provide some rudimentary observations that can 

help enterprises make decisions and better understand their workloads. 

Of the 53 companies considered for this study, 12 qualified for inclusion in this quadrant. 

 � HPE is focused on aiding enterprises with containerizing their data-intensive workloads using 

its Ezmeral container platform and has, consequently, acquired significant business from global 

enterprises. 

 � Mirantis has grown beyond its acquisition of Docker Enterprise to create a robust multicloud 

Kubernetes platform that will continue to garner enterprise interest on its own merits.  

 � Red Hat built one of the stand-out Kubernetes platforms in OpenShift, and its acquisition by 

IBM creates a strong foundation for the company to command a leadership position. 

Eligibility Criteria

Kubernetes Platform Solutions

Observations

KUBERNETES PLATFORM SOLUTIONS
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 � VMware cemented itself as a critical player in the Kubernetes 

platform space with its suite of Tanzu offerings that simplify the 

process of running containerized applications and integrate well with 

the company’s popular software platform. 

 � Rancher Labs was recently acquired by open source powerhouse 

SUSE, and the combined company has the opportunity to make a 

significant impact on the Kubernetes platform market, driven in 

party by the popularity of Rancher’s open source projects.  

Observations (cont.)

Kubernetes Platform Solutions

KUBERNETES PLATFORM SOLUTIONS
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 HEWLETT PACKARD ENTERPRISE (HPE)
Caution

Strengths

While HPE’s focus on data-centric workloads and enterprise container platform 
readiness has propelled it to a leadership position, it must further develop its 
capabilities and market penetration to keep pace with other players in this space.

2021 ISG Provider Lens™ Leader

HPE’s focus on creating an enterprise-ready 
container platform for the workloads of the 

future has prepared it well to compete in this 
pivotal Kubernetes platform market.

Data-centric workload strengths: HPE has built Ezmeral Runtime Enterprise to better support data-centric 
and machine learning workloads for enterprises in production, something that many enterprises are identifying 
as a pivotal component of their business transformation. By staking out its position in this valuable sector, HPE 
has a strong foundation on which it can build an even greater position of strength.

Robust enterprise install base: HPE has strong relationships with enterprises around the globe, especially 
large corporations. These connections mean that the company already has a receptive audience for the Ezmeral 
Runtime Enterprise and is well-positioned to reach out to them, especially as a part of an overall hybrid cloud 
strategy.

Containers-as-a-Service capabilities: The HPE GreenLake platform enables customers to use the company’s 
container platforms on an as-a-service basis, with flexible pay-per-use pricing that enables rapid adoption of 
Esmeral Runtime Enterprise with the potential to scale as an enterprise’s needs grow.

Hewlett Packard Enterprise (HPE) is a global edge-to-cloud platform-as-a-service (PaaS) company based in 
Houston, Texas. It was founded in 2015, following its separation from Hewlett-Packard. In 2020, the company 
acquired Scytale, a security firm focused on containerized applications. It is a Gold member of the Cloud Native 
Computing Foundation and holds Certified Kubernetes and Kubernetes Certified Service Provider certifications.

Overview 
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This report is relevant to enterprises across industries in the U.S. that are evaluating the 

providers of hyperscale cloud container platform services. In this quadrant report, ISG 

highlights the current market positioning of these hyperscalers in the U.S. and how they 

address the key challenges faced by enterprises in the country.

In 2021, the need to move workloads to the public cloud has become more pressing 

than ever, and many enterprises are accelerating their migration journey. This report 

can help enterprises choose the right hyperscale platform to migrate their workloads. 

Enterprises often build on their early investments with a hyperscale container platform, 

deploying more workloads in the cloud as they become increasingly comfortable with 

the services. Additionally, the uniqueness of features offered by major hyperscalers with 

fewer dependencies plays a major role in decision-making.

ISG observes that enterprises choose the hyperscalers based on the features they offer 

and the type of workloads their platform support, as the requirements differ across 

clients. Also, enterprises in the U.S. have started migrating critical workloads to public 

cloud platforms as a part of their digital journey. The adoption of public cloud is rising 

due to factors such as improved data security and increased use of containerization and 

microservices technologies for application development and deployment. 

IT leaders should read this report to better understand the relative strengths and 

weaknesses of hyperscale cloud container platform service providers and how these 

providers’ approaches to the market can affect the adoption of cloud-native technology 

among enterprises. 

Software development and technology leaders should read this report to understand 

the positioning of hyperscale cloud container platform service providers and gain a better 

understanding of how these providers’ offerings can affect the creation of cloud-native 

software, including the development of new skills and application platforms.

Sourcing, procurement and vendor management professionals should read this report 

to develop a better understanding of the current landscape of hyperscale cloud container 

platform service providers in the U.S.

Hyperscale Cloud Container Platforms

23
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SOCIAL ENTERPRISE NET-
WORKING SUITES

Definition
This quadrant is focused on hyperscale cloud providers that offer 

managed public cloud platforms for containerized applications. Players 

in this space own globally distributed infrastructure with datacenter 

regions available in the relevant geographies for this study. They also 

offer fully automated managed services dedicated to deploying and 

operating Kubernetes on this infrastructure on clients’ behalf.

Managed Hosting for Midmarket

HYPERSCALE CLOUD CONTAINER 
PLATFORMS
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 � Fully managed platforms that automate the deployment of Kuberne-
tes clusters on provider’s public cloud infrastructure;

 � Relevant additional services for supporting Kubernetes operations 
on the platforms, including multi-cluster management, managed 
service mesh, observability and security;

 � Integration with cloud platform services, with special consideration 
for ML, edge computing and hybrid cloud use scenarios;

 � Hyperscale cloud infrastructure with container services available 
from multiple data centers within relevant regions, along with robust 

enterprise support capabilities in these regions.

Providers in the Hyperscale Cloud Container Platforms market must have a global umbrella of public 
cloud data centers that run a fully managed container platform. Furthermore, this platform must 
enable the use of Kubernetes, the leading open source container management platform. In addition, 
the providers must focus on adding value atop simply managing containers and their orchestration 
plane, though the addition of serverless container functionality and other capabilities. The leading 
providers are also able to operate their platforms in a hybrid cloud model, enabling enterprises to 
bring the same experience into their own data centers. 

Of the 53 companies considered for this study, eight qualified for inclusion in this quadrant. 

 � Amazon Web Services (AWS) continues to develop its container offerings, with two marquee 
platforms that command significant enterprise interest, along with a host of associated services 
that innovate to solve common client challenges. 

 � Microsoft has built a wealth of Kubernetes talent in its organization, and that corps of skilled 
employees, coupled with the company’s control of critical developer tools such as GitHub, this 
factor makes it a clear Leader in this space. 

 � Google released Kubernetes to the world and has continued to build on that innovation with its 
Kubernetes Engine service and Anthos hybrid container platform, setting it apart as a technical 
leader in this pivotal space. 

Eligibility Criteria Observations

Hyperscale Cloud Container Platforms

HYPERSCALE CLOUD CONTAINER 
PLATFORMS
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This report is relevant to enterprises of all sizes in the U.S. that are evaluating cloud 

native observability vendors. In this quadrant report, ISG lays out the current market 

positioning of cloud native observability software vendors in the U.S. and how they 

address key enterprise challenges in the region. 

These software companies provide specialized services that can help enterprises better 

understand how their container applications perform such as multi-model observability 

of cloud-native application tracing, log, traditional monitoring and the total performance 

of applications.

Because of the complexity inherent in multi-container applications, understanding them 

requires specialized tools that can help application developers and operators identify 

the underlying cause of a problem in a cloud-native environment.

The market is expected to grow significantly due to the increased adoption of 

containerized workloads and the need for monitoring these applications. Enterprises 

are seeking vendors with machine learning capabilities to understand the application 

performance and detect anomalies. Also, the pricing for observability based on the  

scale of applications can play an important role in choosing the right vendor.

IT leaders should read this report to better understand the relative strengths and 

weaknesses of cloud native observability software vendors and how these vendors’ 

approaches to the market can affect the management of cloud-native applications.

Software development and technology leaders should read this report to understand 

the positioning of cloud native observability vendors and gain a better understanding of 

how these vendors’ offerings can affect the creation of cloud-native software.

Sourcing, procurement and vendor management professionals should read this 

report to develop a better understanding of the current landscape of cloud native 

observability vendors in the U.S.

Cloud Native Observability Solutions

26
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SOCIAL ENTERPRISE NET-
WORKING SUITES

Definition
This quadrant is focused on software vendors that provide dedicated 

solutions for observability (logging, tracing and measurement) of 

containerized applications. Understanding the behavior of these 

applications can be more complex when compared to a traditional 

monolith. Developers and operators must understand the behavior of 

each containerized app or service as well as how they communicate 

with one another. Using standard monitoring tools that have been 

built without considering cloud native applications could fail to provide 

necessary information to enterprises. Thus, enterprises need to opt for 

specialized capabilities. 

CLOUD NATIVE OBSERVABILITY  
SOLUTIONS

Managed Hosting for Midmarket
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 � Software that provides novel capabilities to help enterprises 

understand the inner workings and performance of their 

containerized application environments;

 � Dedicated tools meant for observability, specifically multi-container 

applications, with support for highly granular microservices 

architecture, as well as for applications that comprise a smaller 

number of complex services;

 � Capability to work across multiple infrastructure environments 

under a hybrid cloud model;

 � Resources to help enterprises understand and implement the 

software within their environment;

 � Strong connection between the solution’s business model and 

enterprise outcomes (for example, financial and performance 

benefits). 

Software providers in this quadrant should deliver a comprehensive observability platform that 

enables enterprises to fully understand the behavior of their containerized application. This means 

collecting data through a variety of sources, including distributed tracing and log analysis. To 

stand out in this space, providers must provide clients with the means to sift through all of that 

data without being bogged down by the minutiae through the use of advanced technologies such 

as AI. Those providers that are able to apply their observability tools to legacy and cloud-native 

applications are more attractive to enterprise clients since IT end users want to be able  

to understand the breadth of their application estates. 

Of the 53 companies considered for this study, 12 qualified for inclusion in this quadrant. 

 � Datadog has built a commanding market presence as one of the leading application monitoring 

and analytics companies and has further built on that position with a strong Kubernetes 

observability solution. 

 � Dynatrace has invested significantly in creating a comprehensive observability platform for 

enterprises that makes it stand out as a Leader.  

Eligibility Criteria Observations

Cloud Native Observability Solutions

CLOUD NATIVE OBSERVABILITY  
SOLUTIONS
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 � New Relic is one of the leaders in the traditional application 

monitoring space and has moved into a leadership position around 

cloud native observability because of its recent investments in 

streamlining its observability workflow. 

 � Sysdig offers clients a unified observability and security platform 

that enables more confident and successful development of 

containerized applications. 

 � LightStep was recently acquired by ServiceNow, and the 

combination of an observability pioneer with one of the titans of 

enterprise IT software has the potential to have a significant impact 

on the market, which is why it has been named as a Rising Star.

Observations

Cloud Native Observability Solutions

CLOUD NATIVE OBSERVABILITY  
SOLUTIONS
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METHODOLOGY
The research study “ISG Provider Lens™ 2021 – Container Services & Solutions” 

analyzes the relevant software vendors/service providers in the U.S. market, based 

on a multi-phased research and analysis process, and positions these providers 

based on the ISG Research methodology.

The study was divided into the following steps:

1. Definition of the Container Services & Solutions market

2. Use of questionnaire-based surveys of service providers/vendor across all 

trend topics

3. Interactive discussions with service providers/vendors on capabilities and use 

cases

4. Use of ISG’s internal databases and advisor knowledge and experience 

(wherever applicable)

5. Detailed analysis and evaluation of services and service documentation 

based on the facts and figures received from providers and other sources.

6. Use of the following key evaluation criteria:

 − Strategy & vision

 − Innovation

 − Brand awareness and presence in the market

 − Sales and partner landscape

 − Breadth and depth of portfolio of services offered

 − Technology advancements
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technology providers achieve operational excellence and faster growth. The firm specializes in digital 
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